SunTrust Bank, Central Florida, N.A.
Mail Code O-2032

Post Office Box 2829

Orlando, FL 32802

SUNTRUST

May 23, 1996

Richard McCree, President
McCree, Inc.

500 East Princeton Street
Orlando, FL 32803

Re:  SunTrust Bank at Altamonte Crossings

Dear Richard:

On behalf of SunTrust Bank, I want to express appreciation for your company's rapid and professional
response to the structural problem that occurred several weeks ago at the banking office in Altamonte
Springs. McCree is true to their word that they service their clients projects, even several years after you
had completed the work. This is certainly a great characteristic to have in your company and one that has
been displayed to us at SunTrust more than once. Thank you for a job well done.

Sincerely,

/f“"/ /f”*'“

Anthony J. Bower
Bank Property Management
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c: Dan Mahurin
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